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 ENGLISH:     

1. Uninstall any previous versions of Microsoft Office (if you have that). 
 

2. Click on the preferred language to download Microsoft Office Pro Plus 2021: 
(For experienced users: Please note that you may not be able to redeem the key at setup.office.com, so we 
suggest that you download the software directly below). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. When the file has finished downloading, double-click the file to start installation. 
 

4. When Office is installed, open any Office app (e.g. Word or Excel). Enter the product key and 
click “Activate” via internet. If the internet activation fails, please try to activate via telephone. 
It's free to call if you choose your country’s toll-free number, and you will speak with an 
automated robotic voice to guide you further.  
 

5. Follow these next steps only if internet activation failed:  
Call any desired number for activation. This will not affect the display language in your Office 
apps after activation. If you have any problems with the preferred country you are calling, please 
contact us at support@dlr-as.com and send us your installation ID (step 2 in your activation 
window, see example in step 6 of this guide). We may help you generating the confirmation ID. 
 
(continued on the next page – please scroll down)  
 
 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
mailto:support@dlr-as.com
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6. The phone number will ask you for the Installation ID:  

 
(Use your own numbers from your own activation window) 
 

7. Type in the numbers from your activation window into the phone keyboard when the phone 
voice asks for it. 
 
 

8. The phone voice will provide you with Confirmation ID’s to complete the activation: 

 
Important: Write down your Confirmation ID and save it. You will need it if you have to 
reinstall and reactivate Microsoft Office. 
 

9. When the phone-voice ask “How many copies of Office have you installed?”, type “1” on the 
phone keyboard. 
 
IF THE PHONE ACTIVATION FAILS: In this case you will be transferred to a Microsoft agent. 
Microsoft are not able to provide support for product keys not sold directly by them. If there are 
any problems with activation, please go to our webshop and click “Customer Support” in the top 
left corner. We will help you. 
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 DEUTSCH:     

1. Deinstallieren Sie frühere Versionen von Microsoft Office (falls vorhanden). 
 

2. Klicken Sie auf die bevorzugte Sprache, um Microsoft Office Pro Plus 2021 herunterzuladen: 
(Für erfahrene Benutzer: Bitte beachten Sie, dass Sie den Schlüssel möglicherweise nicht unter 
setup.office.com einlösen können. Wir empfehlen daher, die Software direkt unten herunterzuladen.) 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

 

3. Wenn der Download der Datei abgeschlossen ist, doppelklicken Sie auf die Datei, um die 
Installation zu starten. 

4. Wenn Office installiert ist, öffnen Sie eine beliebige Office-App (z. B. Word oder Excel). Geben Sie 
den Produktschlüssel ein und klicken Sie auf „Aktivieren“ über das Internet. Sollte die 
Internetaktivierung fehlschlagen, versuchen Sie bitte die Aktivierung per Telefon. Der Anruf ist 
kostenlos, wenn Sie die gebührenfreie Nummer Ihres Landes wählen, und Sie werden mit einer 
automatischen Roboterstimme sprechen, um Sie weiterzuleiten. 

5. Befolgen Sie diese nächsten Schritte nur, wenn die Internetaktivierung fehlgeschlagen ist: 
Rufen Sie eine beliebige Nummer zur Aktivierung an. Dies wirkt sich nach der Aktivierung nicht 
auf die Anzeigesprache in Ihren Office-Apps aus. Sollten Sie Probleme mit dem von Ihnen 
bevorzugten Land haben, kontaktieren Sie uns bitte unter support@dlr-as.com und senden Sie 
uns Ihre Installations-ID (Schritt 2 in Ihrem Aktivierungsfenster, siehe Beispiel in Schritt 6 dieser 
Anleitung). Wir können Ihnen bei der Generierung der Bestätigungs-ID helfen. 
 
(Fortsetzung auf der nächsten Seite – bitte nach unten scrollen) 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Die Telefonnummer fragt Sie nach der Installations-ID: 

 
(Verwenden Sie Ihre eigenen Nummern aus Ihrem eigenen Aktivierungsfenster) 
 

7. Geben Sie die Nummern aus Ihrem Aktivierungsfenster in die Telefontastatur ein, wenn die 
Telefonstimme danach fragt. 
 

8. Die Telefonstimme liefert Ihnen Bestätigungs-IDs, um die Aktivierung abzuschließen: 

 
Wichtig: Notieren Sie sich Ihre Bestätigungs-ID und speichern Sie sie. Sie benötigen es, wenn 
Sie Microsoft Office neu installieren und reaktivieren müssen. 
 

9. Wenn die Telefonstimme Sie fragt: "Wie viele Kopien von Office haben Sie installiert?", Geben 
Sie "1" auf der Telefontastatur ein. 
 
 
WENN DIE TELEFONAKTIVIERUNG FEHLSCHLÄGT: In diesem Fall werden Sie zu einem Microsoft-
Agenten weitergeleitet. Microsoft kann keine Unterstützung für Produktschlüssel bereitstellen, 
die nicht direkt von Microsoft verkauft werden. Wenn es Probleme mit der Aktivierung gibt, 
gehen Sie bitte in unseren Webshop und klicken Sie oben links auf "Kundensupport". Wir werden 
Ihnen helfen. 
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                      NORSK/SVENSK/DANSK: 

1. Afinstaller tidligere versioner af Microsoft Office (hvis du har det). 
 

2. Klik på det ønskede sprog for at downloade/ladda ner Microsoft Office Pro Plus 2021: 
(For avancerede brugere: Bemærk, at du muligvis ikke er i stand til at indløse nøglen på setup.office.com, 
så vi foreslår, at du downloader softwaren direkte nedenfor). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Når filen er downloadet, skal du dobbeltklikke på filen for at starte installationen. 
 

4. Når Office er installeret, skal du åbne en Office-app (f.eks. Word eller Excel). Indtast 
produktnøglen og klik på "Aktiver" via internettet. Hvis internetaktivering mislykkes, prøv 
venligst at aktivere via telefon. Det er gratis at ringe, hvis du vælger dit lands gratisnummer, og 
du vil tale med en automatiseret robotstemme for at guide dig videre. 
 

5. Bare følg de næste trin, hvis internetaktivering mislykkedes: 
Ring til det ønskede nummer for aktivering. Dette påvirker ikke visningssproget for dine Office-
apps efter aktivering. Hvis du har problemer med det foretrukne land, du ringer til, kan du 
kontakte os på support@dlr-as.com og sende os dit installations-id (trin 2 i aktiveringsvinduet, se 
eksempel i trin 6 i denne vejledning). Vi kan hjælpe dig med at generere bekræftelses-id'et. 
 
(fortsat på næste side – scroll venligst ned) 
 
 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Telefonnummeret vil bede dig om dit installations-id: 

 
(Brug dine egne numre fra dit eget aktiveringsvindue) 
 

7. Indtast numrene fra dit aktiveringsvindue på telefonens tastatur, når du bliver bedt om det af 
telefonens stemme. 
 

8. Telefonstemmen giver dig bekræftelses-id'er for at fuldføre aktiveringen: 

 
Vigtigt: Skriv dit bekræftelses-id ned, og gem det. Du har brug for det, hvis du skal 
geninstallere og genaktivere Microsoft Office. 
 

9. Når telefonens stemme spørger "Hvor mange kopier af Office har du installeret?", skriv "1" på 
telefonens tastatur. 
 
 
HVIS TELEFONAKTIVERINGEN FEJLER: I dette tilfælde vil du blive overført til en Microsoft-agent. 
Microsoft kan ikke yde support til produktnøgler, der ikke sælges direkte af dem. Har du 
problemer med aktiveringen, kan du gå ind i vores netbutik og klikke på "Kundeservice" øverst til 
venstre. Vi hjælper dig. 
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 SUOMEN:     

1. Poista kaikki aiemmat Microsoft Office -versiot (jos sinulla on sellaisia). 
 

2. Napsauta haluamaasi kieltä ladataksesi Microsoft Office Pro Plus 2021: 
(Kokeneille käyttäjille: Huomaa, että et välttämättä pysty lunastamaan avainta osoitteessa 
setup.office.com, joten suosittelemme, että lataat ohjelmiston suoraan alla). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Kun tiedoston lataus on valmis, kaksoisnapsauta tiedostoa aloittaaksesi asennuksen. 
 

4. Kun Office on asennettu, avaa mikä tahansa Office -sovellus (esim. Word tai Excel). Anna 
tuoteavain ja napsauta "Aktivoi" Internetin kautta. Jos Internet -aktivointi epäonnistuu, yritä 
aktivoida puhelimitse. Voit soittaa ilmaiseksi, jos valitset maasi maksuttoman numeron, ja puhut 
automaattisella robottiäänellä opastaaksesi sinua eteenpäin. 
 

5. Noudata seuraavia ohjeita vain, jos Internet -aktivointi epäonnistui: 
Soita haluamaasi numeroon aktivoimiseksi. Tämä ei vaikuta Office -sovellusten näyttökieleen 
aktivoinnin jälkeen. Jos sinulla on ongelmia haluamasi maan kanssa, johon soitat, ota meihin 
yhteyttä osoitteeseen support@dlr-as.com ja lähetä meille asennustunnuksesi (aktivointi-
ikkunan vaihe 2, katso esimerkki tämän oppaan vaiheessa 6). Voimme auttaa sinua 
vahvistustunnuksen luomisessa. 
 
(jatkuu seuraavalla sivulla - vieritä alas) 
 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Puhelinnumero pyytää sinulta asennustunnusta: 

 
(Käytä omia numeroitasi omasta aktivointi-ikkunastasi) 
 

7. Kirjoita aktivointi-ikkunan numerot puhelimen näppäimistöön, kun puhelimen ääni pyytää sitä. 
 
 

8. Puhelimen ääni antaa sinulle vahvistustunnuksen aktivoinnin loppuun saattamiseksi: 

 
Tärkeää: Kirjoita vahvistustunnuksesi muistiin ja tallenna se. Tarvitset sitä, jos sinun on 
asennettava ja aktivoitava Microsoft Office uudelleen. 
 

9. Kun puhelin-ääni kysyy "Kuinka monta Office-kopiota olet asentanut?", Kirjoita "1" puhelimen 
näppäimistöön. 
 
JOS PUHELIMEN AKTIVOINTI EI ANNA: Tässä tapauksessa sinut siirretään Microsoftin 
edustajaan. Microsoft ei voi tarjota tukea tuoteavaimille, joita he eivät myy suoraan. Jos 
aktivoinnissa on ongelmia, siirry verkkokauppaan ja napsauta vasemmassa yläkulmassa olevaa 
asiakastukea. Me autamme sinua. 
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 ESPAÑOL:     

1. Desinstale cualquier versión anterior de Microsoft Office (si la tiene). 
 

2. Haga clic en el idioma preferido para descargar Microsoft Office Pro Plus 2021: 
(Para usuarios experimentados: tenga en cuenta que es posible que no pueda canjear la clave en 
setup.office.com, por lo que le sugerimos que descargue el software directamente debajo). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Cuando el archivo haya terminado de descargarse, haga doble clic en el archivo para iniciar la 
instalación. 
 

4. Cuando Office esté instalado, abra cualquier aplicación de Office (por ejemplo, Word o Excel). 
Introduzca la clave del producto y haga clic en "Activar" a través de Internet. Si la activación por 
Internet falla, intente realizar la activación por teléfono. Es gratis llamar si elige el número 
gratuito de su país, y hablará con una voz robótica automatizada para guiarlo más. 
 

5. Siga estos siguientes pasos solo si la activación de Internet falló: 
Llame a cualquier número deseado para la activación. Esto no afectará el idioma de visualización 
en sus aplicaciones de Office después de la activación. Si tiene algún problema con el país 
preferido al que llama, contáctenos en support@dlr-as.com y envíenos su ID de instalación (paso 
2 en su ventana de activación, vea el ejemplo en el paso 6 de esta guía). Podemos ayudarlo a 
generar la identificación de confirmación. 
 
(continúa en la página siguiente; desplácese hacia abajo) 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. El número de teléfono le pedirá el ID de instalación: 

 
(Utilice sus propios números de su propia ventana de activación) 
 

7. Escriba los números de la ventana de activación en el teclado del teléfono cuando la voz del 
teléfono lo solicite. 
 

8. La voz del teléfono le proporcionará los ID de confirmación para completar la activación: 

 
Importante: Anote su ID de confirmación y guárdelo. Lo necesitará si tiene que reinstalar y 
reactivar Microsoft Office. 
 

9. Cuando la voz del teléfono pregunte "¿Cuántas copias de Office ha instalado?", Escriba "1" en el 
teclado del teléfono. 
 
SI LA ACTIVACIÓN DEL TELÉFONO FALLA: En este caso, será transferido a un agente de 
Microsoft. Microsoft no puede proporcionar soporte para claves de producto que no venden 
directamente. Si hay algún problema con la activación, vaya a nuestra tienda web y haga clic en 
"Atención al cliente" en la esquina superior izquierda. Te ayudaremos. 
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 FRANÇAIS:     

1. Désinstallez toutes les versions précédentes de Microsoft Office (si vous en avez). 
 

2. Cliquez sur la langue préférée pour télécharger Microsoft Office Pro Plus 2021: 
(Pour les utilisateurs expérimentés: veuillez noter que vous ne pourrez peut-être pas utiliser la clé sur 
setup.office.com, nous vous suggérons donc de télécharger le logiciel directement ci-dessous). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Une fois le téléchargement du fichier terminé, double-cliquez sur le fichier pour démarrer 
l'installation. 
 

4. Une fois Office installé, ouvrez n'importe quelle application Office (par exemple, Word ou Excel). 
Entrez la clé de produit et cliquez sur « Activer » via Internet. Si l'activation Internet échoue, 
essayez de l'activer par téléphone. L'appel est gratuit si vous choisissez le numéro sans frais de 
votre pays, et vous parlerez avec une voix robotique automatisée pour vous guider plus loin. 
 

5. Suivez ces étapes suivantes uniquement si l'activation Internet a échoué: 
Appelez le numéro souhaité pour l'activation. Cela n'affectera pas la langue d'affichage dans vos 
applications Office après l'activation. Si vous rencontrez des problèmes avec le pays que vous 
appelez, veuillez nous contacter à support@dlr-as.com et envoyez-nous votre identifiant 
d'installation (étape 2 dans votre fenêtre d'activation, voir l'exemple à l'étape 6 de ce guide). 
Nous pouvons vous aider à générer l'ID de confirmation. 
 
(suite à la page suivante – veuillez faire défiler vers le bas) 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Le numéro de téléphone vous demandera l'ID d'installation: 

 
(Utilisez vos propres numéros de votre propre fenêtre d'activation) 
 

7. Tapez les chiffres de votre fenêtre d'activation sur le clavier du téléphone lorsque la voix du 
téléphone le demande. 
 

8. La voix du téléphone vous fournira un identifiant de confirmation pour terminer l'activation: 

 
Important: notez votre ID de confirmation et enregistrez-le. Vous en aurez besoin si vous devez 
réinstaller et réactiver Microsoft Office. 
 

9. Lorsque la voix du téléphone vous demande «Combien de copies d'Office avez-vous installées?», 
Tapez «1» sur le clavier du téléphone. 
 
EN CAS D'ÉCHEC DE L'ACTIVATION DU TÉLÉPHONE: Dans ce cas, vous serez transféré à un agent 
Microsoft. Microsoft n'est pas en mesure de fournir une assistance pour les clés de produit qui 
ne sont pas vendues directement par eux. En cas de problème d'activation, rendez-vous sur 
notre boutique en ligne et cliquez sur «Service client» dans le coin supérieur gauche. Nous allons 
vous aider. 
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 ITALIANO:     

1. Disinstallare qualsiasi versione precedente di Microsoft Office (se presente). 
 

2. Fare clic sulla lingua preferita per scaricare Microsoft Office Pro Plus 2021: 
(Per utenti esperti: tieni presente che potresti non essere in grado di riscattare la chiave su 
setup.office.com, quindi ti suggeriamo di scaricare il software direttamente di seguito). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Al termine del download del file, fare doppio clic sul file per avviare l'installazione. 
 

4. Quando Office è installato, aprire qualsiasi app di Office (ad esempio Word o Excel). Immettere la 
chiave del prodotto e fare clic su "Attiva" via Internet. Se l'attivazione via Internet fallisce, prova 
ad attivare tramite telefono. È gratuito chiamare se scegli il numero verde del tuo paese e 
parlerai con una voce robotica automatizzata per guidarti ulteriormente. 
 

5. Segui questi passaggi successivi solo se l'attivazione di Internet non è riuscita: 
Chiama qualsiasi numero desiderato per l'attivazione. Ciò non influirà sulla lingua di 
visualizzazione nelle app di Office dopo l'attivazione. In caso di problemi con il paese preferito 
che stai chiamando, contattaci all'indirizzo support@dlr-as.com e inviaci il tuo ID di installazione 
(passaggio 2 nella finestra di attivazione, vedere l'esempio nel passaggio 6 di questa guida). 
Potremmo aiutarti a generare l'ID di conferma. 
 
 
(continua alla pagina successiva – scorri verso il basso) 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Il numero di telefono ti chiederà l'ID di installazione: 

 
(Usa i tuoi numeri dalla tua finestra di attivazione) 
 

7. Digitare i numeri dalla finestra di attivazione nella tastiera del telefono quando la voce del 
telefono lo richiede. 
 

8. La voce del telefono ti fornirà l'ID di conferma per completare l'attivazione: 

 
Importante: annota il tuo ID di conferma e salvalo. Ne avrai bisogno se devi reinstallare e 
riattivare Microsoft Office. 
 

9. Quando la voce del telefono chiede "Quante copie di Office hai installato?", Digita "1" sulla 
tastiera del telefono. 
 
SE L'ATTIVAZIONE DEL TELEFONO FALLISCE: In questo caso verrai trasferito a un agente 
Microsoft. Microsoft non è in grado di fornire supporto per codici Product Key non venduti 
direttamente da loro. In caso di problemi con l'attivazione, visitare il nostro negozio online e fare 
clic su "Assistenza clienti" nell'angolo in alto a sinistra. Noi ti aiuteremo. 
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 NEDERLANDS:     

1. Verwijder eventuele eerdere versies van Microsoft Office (als u die heeft). 
 

2. Klik op de gewenste taal om Microsoft Office Pro Plus 2021 te downloaden: 
(Voor ervaren gebruikers: houd er rekening mee dat u de sleutel mogelijk niet kunt verzilveren op 
setup.office.com, dus we raden u aan de software direct hieronder te downloaden). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Als het bestand is gedownload, dubbelklikt u op het bestand om de installatie te starten. 
 

4. Wanneer Office is geïnstalleerd, opent u een Office-app (bijv. Word of Excel). Voer de 
productcode in en klik op "Activeren" via internet. Als de internetactivering mislukt, probeer 
dan telefonisch te activeren. Het is gratis om te bellen als u het gratis nummer van uw land 
kiest, en u spreekt met een geautomatiseerde robotstem om u verder te begeleiden. 
 

5. Volg deze volgende stappen alleen als internetactivering is mislukt: 
Bel een willekeurig nummer voor activering. Dit heeft geen invloed op de weergavetaal in uw 
Office-apps na activering. Als je problemen hebt met het land dat je belt, neem dan contact met 
ons op via support@dlr-as.com en stuur ons je installatie-ID (stap 2 in je activeringsvenster, zie 
voorbeeld in stap 6 van deze handleiding). We kunnen u helpen bij het genereren van de 
bevestigings-ID. 
 
(vervolgd op de volgende pagina – scrol naar beneden) 
 
 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
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6. Het telefoonnummer vraagt u om de installatie-ID: 

 
(Gebruik uw eigen nummers uit uw eigen activeringsvenster) 
 

7. Typ de cijfers uit uw activeringsvenster in het telefoontoetsenbord wanneer de telefoonstem 
erom vraagt. 
 

8. De stem van de telefoon geeft je bevestigings-ID's om de activering te voltooien: 

 
Belangrijk: schrijf uw bevestigings-ID op en bewaar deze. U heeft het nodig als u Microsoft 
Office opnieuw moet installeren en opnieuw moet activeren. 
 

9. Als de telefoonstem vraagt "Hoeveel exemplaren van Office heb je geïnstalleerd?", Typ je "1" op 
het telefoontoetsenbord. 
 
ALS HET ACTIVEREN VAN DE TELEFOON MISLUKT: In dat geval wordt u doorgestuurd naar een 
Microsoft-agent. Microsoft kan geen ondersteuning bieden voor productsleutels die niet 
rechtstreeks door hen worden verkocht. Als er problemen zijn met de activering, ga dan naar 
onze webshop en klik op "Klantenservice" in de linkerbovenhoek. Wij zullen je helpen. 
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 GREEK / ΕΛΛΗΝΙΚΑ:     

1. Απεγκαταστήστε τυχόν προηγούμενες εκδόσεις του Microsoft Office (αν έχετε). 
 

2. Κάντε κλικ στην προτιμώμενη γλώσσα για λήψη του Microsoft Office Pro Plus 2021: 
(Για έμπειρους χρήστες: Λάβετε υπόψη ότι ενδέχεται να μην μπορείτε να εξαργυρώσετε το κλειδί στη 
διεύθυνση setup.office.com, επομένως σας προτείνουμε να κάνετε λήψη του λογισμικού απευθείας 
παρακάτω). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Όταν ολοκληρωθεί η λήψη του αρχείου, κάντε διπλό κλικ στο αρχείο για να ξεκινήσει η 
εγκατάσταση. 

4. Όταν είναι εγκατεστημένο το Office, ανοίξτε οποιαδήποτε εφαρμογή του Office (π.χ. Word ή 
Excel). Εισαγάγετε τον αριθμό-κλειδί προϊόντος και κάντε κλικ στο «Ενεργοποίηση» μέσω 
Διαδικτύου. Εάν η ενεργοποίηση του Διαδικτύου αποτύχει, δοκιμάστε να την ενεργοποιήσετε 
μέσω τηλεφώνου. Είναι δωρεάν να καλέσετε αν επιλέξετε τον αριθμό χωρίς χρέωση της χώρας 
σας και θα μιλήσετε με μια αυτοματοποιημένη ρομποτική φωνή για να σας καθοδηγήσει 
περαιτέρω. 

5. Ακολουθήστε αυτά τα επόμενα βήματα μόνο εάν η ενεργοποίηση του Διαδικτύου απέτυχε: 
Καλέστε όποιον αριθμό επιθυμείτε για ενεργοποίηση. Αυτό δεν θα επηρεάσει τη γλώσσα 
εμφάνισης στις εφαρμογές του Office μετά την ενεργοποίηση. Εάν αντιμετωπίζετε προβλήματα 
με την προτιμώμενη χώρα που καλείτε, επικοινωνήστε μαζί μας στη διεύθυνση support@dlr-
as.com και στείλτε μας το αναγνωριστικό εγκατάστασης (βήμα 2 στο παράθυρο ενεργοποίησής 
σας, δείτε το παράδειγμα στο βήμα 6 αυτού του οδηγού). Ενδέχεται να σας βοηθήσουμε να 
δημιουργήσετε το αναγνωριστικό επιβεβαίωσης. 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
mailto:support@dlr-as.com
mailto:support@dlr-as.com
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(συνέχεια στην επόμενη σελίδα - μετακινηθείτε προς τα κάτω) 
6. Ο αριθμός τηλεφώνου θα σας ζητήσει το αναγνωριστικό εγκατάστασης: 

 
(Χρησιμοποιήστε τους δικούς σας αριθμούς από το δικό σας παράθυρο ενεργοποίησης) 
 

7. Πληκτρολογήστε τους αριθμούς από το παράθυρο ενεργοποίησής σας στο πληκτρολόγιο του 
τηλεφώνου όταν το ζητήσει η φωνή του τηλεφώνου. 
 
 

8. Η φωνή του τηλεφώνου θα σας παράσχει αναγνωριστικά επιβεβαίωσης για να ολοκληρώσετε 
την ενεργοποίηση: 

 
Σημαντικό: Σημειώστε το αναγνωριστικό επιβεβαίωσης και αποθηκεύστε το. Θα το 
χρειαστείτε εάν πρέπει να επανεγκαταστήσετε και να ενεργοποιήσετε ξανά το Microsoft 
Office. 
 

9. Όταν το τηλέφωνο-φωνή ρωτά "Πόσα αντίγραφα του Office έχετε εγκαταστήσει;", 
πληκτρολογήστε "1" στο πληκτρολόγιο του τηλεφώνου. 
 
ΑΝ ΑΠΟΤΥΧΕΙ Η ΕΝΕΡΓΟΠΟΙΗΣΗ ΤΗΛΕΦΩΝΟΥ: Σε αυτήν την περίπτωση θα μεταφερθείτε σε 
έναν αντιπρόσωπο της Microsoft. Η Microsoft δεν είναι σε θέση να παρέχει υποστήριξη για 
κλειδιά προϊόντος που δεν πωλούνται απευθείας από αυτήν. Εάν υπάρχουν προβλήματα με την 
ενεργοποίηση, μεταβείτε στο ηλεκτρονικό μας κατάστημα και κάντε κλικ στην «Υποστήριξη 
πελατών» στην επάνω αριστερή γωνία. Θα σε βοηθησουμε. 
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 SLOVAK / SLOVENČINA / SLOVENSKÁ:     

1. Odinštalujte všetky predchádzajúce verzie balíka Microsoft Office (ak ho máte). 
 

2. Kliknutím na preferovaný jazyk si stiahnete Microsoft Office Pro Plus 2021: 
(Pre skúsených používateľov: Upozorňujeme, že možno nebudete môcť uplatniť kľúč na adrese 
setup.office.com, preto vám odporúčame stiahnuť si softvér priamo nižšie). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Po dokončení sťahovania súboru dvakrát kliknite na súbor a spustite inštaláciu. 
 

4. Po nainštalovaní balíka Office otvorte ľubovoľnú aplikáciu balíka Office (napr. Word alebo Excel). 
Zadajte kód Product Key a kliknite na „Aktivovať“ cez internet. Ak aktivácia cez internet zlyhá, 
skúste aktiváciu cez telefón. Ak si vyberiete bezplatné číslo svojej krajiny, môžete zavolať 
zadarmo a budete hovoriť automatickým robotickým hlasom, ktorý vás bude ďalej viesť. 
 

5. Nasledujúce kroky postupujte iba v prípade, že aktivácia cez internet zlyhala: 
Pre aktiváciu zavolajte na ľubovoľné číslo. Toto neovplyvní jazyk zobrazenia v aplikáciách balíka 
Office po aktivácii. Ak máte nejaké problémy s preferovanou krajinou, do ktorej voláte, 
kontaktujte nás na adrese support@dlr-as.com a pošlite nám svoje inštalačné ID (krok 2 v okne 
aktivácie, pozri príklad v kroku 6 tejto príručky). Môžeme vám pomôcť vygenerovať potvrdenie 
ID. 
 
(pokračovanie na ďalšej strane – prejdite nadol) 
 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
mailto:support@dlr-as.com
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6. Telefónne číslo vás požiada o ID inštalácie: 

 
(Použite svoje vlastné čísla z vlastného aktivačného okna) 
 

7. Zadajte čísla z aktivačného okna do klávesnice telefónu, keď vás o to hlas telefónu požiada. 
 
 

8. Hlas telefónu vám poskytne potvrdzovacie ID na dokončenie aktivácie: 

 
Dôležité: Zapíšte si svoje ID potvrdenia a uložte ho. Budete ho potrebovať, ak budete musieť 
preinštalovať a znova aktivovať Microsoft Office. 
 

9. Keď sa telefón spýta „Koľko kópií balíka Office ste nainštalovali?“, na klávesnici telefónu napíšte 
„1“. 
 
AK AKTIVÁCIA TELEFÓNU ZLYHÁ: V takom prípade budete prevedený na zástupcu spoločnosti 
Microsoft. Spoločnosť Microsoft nedokáže poskytnúť podporu pre produktové kľúče, ktoré 
priamo nepredáva. Ak sa vyskytnú nejaké problémy s aktiváciou, prejdite do nášho 
internetového obchodu a kliknite na „Zákaznícka podpora“ v ľavom hornom rohu. Pomôžeme 
vám. 
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 POLSKI:     

1. Odinstaluj wszystkie poprzednie wersje pakietu Microsoft Office (jeśli je posiadasz). 
 

2. Kliknij preferowany język, aby pobrać pakiet Microsoft Office Pro Plus 2021: 
(Dla doświadczonych użytkowników: pamiętaj, że możesz nie być w stanie zrealizować klucza na stronie 
setup.office.com, więc sugerujemy pobranie oprogramowania bezpośrednio poniżej). 

Arabic Czech (Czechia) Danish (Denmark) Dutch (Netherlands) 

English (US) Estonian (Estonia) Finnish (Finland) French (France) 

German (Germany) Greek (Greece) Hebrew (Israel) Hungarian (Hungary) 

Italian (Italy) Japanese (Japan) Norwegian (Norway) Polish (Poland) 

Portuguese (Portugal) Romanian (Romania) Slovak (Slovakia) Slovenian (Slovenia) 

Spanish (Spain) Swedish (Sweden) Turkish (Turkey) Ukrainian (Ukraine) 

 
For other Languages, please download by modifying this link: https://officecdn.microsoft.com/db/492350F6-
3A01-4F97-B9C0-C7C6DDF67D60/media/xx-YY/ProPlus2021Retail.img 
xx = Language, e.g. ro for Romanian | YY = Country code, e.g. RO for Romania 
Find your language and country code from the ISO Language Code Table 
Please note that Microsoft Office may not be available for all languages from the ISO table.  

3. Po zakończeniu pobierania pliku kliknij go dwukrotnie, aby rozpocząć instalację. 
 

4. Po zainstalowaniu pakietu Office otwórz dowolną aplikację pakietu Office (np. Word lub Excel). 
Wprowadź klucz produktu i kliknij „Aktywuj” przez Internet. Jeśli aktywacja internetowa nie 
powiedzie się, spróbuj aktywować telefonicznie. Jeśli wybierzesz bezpłatny numer swojego kraju, 
możesz zadzwonić za darmo, a będziesz mówić automatycznym głosem, który poprowadzi Cię 
dalej. 
 

5. Wykonaj poniższe kroki tylko wtedy, gdy aktywacja internetowa nie powiodła się: 
Zadzwoń pod dowolny numer w celu aktywacji. Nie wpłynie to na język wyświetlania w 
aplikacjach pakietu Office po aktywacji. Jeśli masz jakiekolwiek problemy z preferowanym 
krajem, do którego dzwonisz, skontaktuj się z nami pod adresem support@dlr-as.com i wyślij 
nam swój identyfikator instalacji (krok 2 w oknie aktywacji, patrz przykład w kroku 6 tego 
przewodnika). Możemy pomóc w wygenerowaniu identyfikatora potwierdzenia. 
 
(ciąg dalszy na następnej stronie – przewiń w dół) 

https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ar-SA/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/cs-CZ/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/da-DK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nl-NL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/en-US/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/et-EE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fi-FI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/fr-FR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/de-DE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/el-GR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/he-IL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/hu-HU/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/it-IT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ja-JP/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/nb-NO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pl-PL/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/pt-PT/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/ro-RO/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sk-SK/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sl-SI/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/es-ES/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/sv-SE/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/tr-TR/ProPlus2021Retail.img
https://officecdn.microsoft.com/db/492350F6-3A01-4F97-B9C0-C7C6DDF67D60/media/uk-UA/ProPlus2021Retail.img
http://www.lingoes.net/en/translator/langcode.htm
mailto:support@dlr-as.com
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6. Numer telefonu zapyta Cię o ID instalacji: 

 
(Użyj własnych numerów z własnego okna aktywacji) 
 

7. Wpisz cyfry z okna aktywacji na klawiaturze telefonu, gdy głos telefonu o to poprosi. 
 
 

8. Głos w telefonie poda Ci identyfikator potwierdzenia, aby zakończyć aktywację: 

 
Ważne: Zapisz swój identyfikator potwierdzenia i zapisz go. Będziesz go potrzebować, jeśli 
będziesz musiał ponownie zainstalować i ponownie aktywować pakiet Microsoft Office. 
 

9. Gdy w telefonie pojawi się pytanie „Ile kopii pakietu Office zainstalowałeś?”, wpisz „1” na 
klawiaturze telefonu. 
 
JEŚLI AKTYWACJA TELEFONU NIE POWODUJE: W takim przypadku zostaniesz przeniesiony do 
agenta Microsoft. Firma Microsoft nie jest w stanie zapewnić wsparcia dla kluczy produktów, 
które nie są przez nią sprzedawane bezpośrednio. W przypadku problemów z aktywacją przejdź 
do naszego sklepu internetowego i kliknij „Obsługa klienta” w lewym górnym rogu. Pomożemy 
Ci. 

 

 


